


Welcome to the Ceredigion Local Safeguarding Children Board Safe
Parenting Handbook. 

Bringing up children is one of the most important and challenging tasks. Parenthood
is very satisfying and rewarding, but it’s also true to say that at times it can be
demanding and difficult. It is also a job where very little training is given to prepare
parents for what lies ahead.

When things become difficult or go wrong it does not mean that someone has failed
as a parent. Sound advice, some extra support, or just being able to talk to someone
who understands can help. It is often the way difficulties are handled that can make a
difference to your children, both now and in the future.

What is the handbook about?

The purpose of the handbook is to offer parents some helpful advice and information
about parenting issues and dilemmas, which they may have to deal with at some time.  

• The handbook provides some warning indicators for problems that may arise, and
helpful ideas about how to manage them.

• It should help you find a way through the range of national and local organisations,
which provide advice and support for a particular worry or problem.

• Most of all it is designed to be practical and easy to understand 

Who will receive the handbook and how can parents use it?

The hard copy edition of the handbook has been widely distributed to parents in
Ceredigion through schools, health visitors, GP surgeries and the Ceredigion Child
Care Information Service.

Ceredigion’s Local Safeguarding Children Board have produced the handbook with
financial support from Ceredigion County Council; Children First; Ceredigion and 
Mid Wales NHS Trust; Cymorth - Children and Youth Support Fund, and Sure Start.

I hope you find this handbook helpful and worth keeping for future reference

Parry Davies, Chair, Ceredigion Local Safeguarding Board
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WARNING SIGNS

Children will not
always be able to
tell you if something
is wrong, so note
changes in their
mood, behaviour
and physical
appearance. Agree
with the babysitter
to discuss, from 
the beginning, 
all accidents 
and incidents.

ACTION

Use people you
trust to care for
your child or ask
them to recommend
someone. Speak to
other families who
have used the
babysitter you 
are considering.

WHAT TO SAY

Tell the babysitter
all about your
childís routine 
and their likes 
and dislikes. 
Tell the babysitter
about your rules,
like no smacking.
Always leave a
contact number 
in case of
emergencies.

PREVENTION

Make sure you 
feel completely
comfortable about
your babysitter before
you leave your child
in their care.

CONTACTS

ï Ceredigion
Childcare
Information
Service 
01545 572636

ï The Royal Society
for the Prevention
of Accidents
(RoSPA) 
0121 248 2000

ï NSPCC Cymru
(bilingual service)
0808 100 2524

● Children rely on their parents for their safety

● Your child has the right to care which is free from harm

● Make sure your child gets the best quality care

● Select your babysitter carefully

● Avoid leaving your child with someone under 16

● Ensure your babysitter can be contacted in an emergency

Leaving Ffion with anyone is difficult, but I really need to have a break 

sometimes. I would worry all the time if I could not rely on and trust the person 

looking after my child. Iím really glad I spent the time I did finding the right babysitter.

As parents you have responsibility for the
safety and well being of your children. As a
result it is important that you think very
carefully about the person you are going to
leave them with, whether this is a stranger,
close relative or a friend.

When you leave your child in the care of
someone else you are taking a risk with his or
her safety and welfare. When considering a
temporary carer for your child it is important
that you choose someone with the abilities and
high standards that you would expect of
yourself. This includes someone who will make
sure they are fed, changed, kept safe, given
room to play, feel secure and can deal with
difficulties which may occur.

Generally a babysitter will come to your home
to take care of your child. Make sure you talk to
your babysitter before you leave. Let them know
when to expect you back and make sure they
have contact details in case of emergencies.

Babysitters do not need qualifications or a
certificate to look after children. As a result
anyone can advertise his or her services as a
babysitter. The Children’s Legal Centre and the

NSPCC recommend that the minimum age of a
babysitter should be 16 years of age. This is
based on the idea that at 16 and above, an
individual is much more aware of potential
dangers and risks and could seek help quickly
if necessary. 

This age limit is also linked with the possible
action which could be taken by
the police if anything
were to go wrong and
an injury resulted. It
is most likely that
you as a parent would
be held responsible if
anything goes wrong if
your babysitter is
under 16 years of age. 

Often a good babysitter
will have a good
reputation locally and can
be recommended by a
friend or neighbour. However
it is essential that you meet
personally with the prospective
babysitter before you decide to
leave your child in their care.

who can I leave my child with?
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WARNING SIGNS

Running away, 
non-attendance 
at school, other
learning and
behavioural difficulties
for no obvious reason. 
Your child has injuries
with no feasible
explanation for them.

ACTION

See someone at the
school for their
support and action. If
bullying is happening
outside school,
consider contacting
the family of the child
who is bullying and try
to find a way to work
together to sort it out.

WHAT TO SAY

Children and young
people refuse to put
up with bullying. Walk
away, tell an adult or
friend and avoid
fighting. Parents -
listen to your child,
reassure and be there
for them.

PREVENTION

Talk to your child 
about their school day.
Teach your child to
respect others from 
a young age. 
Teach your child 
that prejudice 
and bullying is
unacceptable.

ï If school based initially contact the school
ï Ceredigion Education & Community Services 01970 633656
ï Ceredigion Childcare Information Service 01545 572636
ï Ceredigion Children and Young Peoples Information Service 01545 572636
ï Kidscape 08451 205 204
ï Bullying UK www.bullying.co.uk
ï Childline Cymru 0800 1111
ï NSPCC Cymru (bilingual service) 0808 100 2524

● Children have the right not to be hurt 

● Bullying behaviour is unacceptable

● Bullying can happen to any child at any age

● Act immediately if you think your child is being bullied 

● Children need ways to protect themselves and seek help 

● Advise your child to run, yell and tell

It happens most

days. They call me smelly and

fat. They made me give them

money again yesterday.

Theyíre in the same class and

theyíre always laughing at me.

They said if I tell it will be ten

times worse. Sometimes I

donít go to schoolÖ I canít

stand it anymore.

Bullying is a frightening experience. It can
isolate and damage a young person’s self-
confidence. Some ongoing bullying can have
negative long-term effects on children, leading
to depression and even suicidal thoughts 
and actions. 

School days are a time when the influence of
other children is very important and fitting in is
seen as essential. If children are thought of as
different for any reason, they can be picked on
and bullied. Sadly, we still live in a society in
which to be different in any way can mean
ridicule and bullying (often copied from
parents) and this ensures that prejudice will
continue into the next generation. It is crucial to
be alert to the possibility of bullying and make
sure you know the tell-tale signs.

You may think that your child is unlikely to be
bullied but the reality is that bullying can
happen at any time and to any child. 

Bullies who continually harm other children
need support and help as well. They may have
experienced difficulties of their own at home,
which may have led to their actions. Reporting
concerns may help them to get help as well.

• Bullying can happen anywhere but most
commonly it happens in school.

• Bullying can take many forms, from verbal
abuse to physical attack.

• Bullying is the repeated abuse of a child by
one or several people.

• Bullies are not always older than the child
they harm.

• Most bullying is done by children who are
the same age as the victim.

If your child tells you about a friend or 
any other child who is being bullied - listen
carefully and take this seriously. That child 
may not be able to say for themselves what 
is happening.

Since September 2003 all schools must, by
law, have a policy to prevent all forms of
bullying. (Circular 23/2003 NAfW)

the real storyî
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WARNING SIGNS

Social workers will get
involved when they
believe that physical
injury, neglect, sexual
or emotional abuse
has occurred. Make
sure you know what
child abuse is -
contact the helplines in
the Contacts column
for more information.

ACTION

A social worker (and
sometimes a police
officer) will meet with
the family when abuse
is reported. They will
also talk with other
professionals in order
to make decisions
about how to help.

WHAT TO SAY

If you are worried
about your own or
someone elseís
treatment of a child,
seek advice about
what practical and
emotional support 
is available.

PREVENTION

It is important that
children know what 
to do when they 
feel unsafe. 
Do they know who 
to talk to and how 
to get to a safe place
or person?

ï Ceredigion Social Services Department Contact Centre 01545 574000 
(to discuss or report concerns)

ï Ceredigion Social Services Out-of-Hours Service 0845 601 5392
ï Dyfed-Powys Police 0845 3302000
ï Family Rights Group 0800 731 1696 
ï NSPCC Cymru (bilingual service) 0808 100 2524
ï Parentline Plus 0808 800 2222 
ï Your health visitor

● Parents are responsible for their childrenís safety

● Social Services become involved once concern is shared 

● Decisions about abuse need careful assessment

● Children are best cared for by their own families

● Professionals want to work in partnership with families 

● Statistics show that few children are actually removed from home 
in the course of child protection investigations

Social work has changed a lot. In the past our

approach to child protection wasnít very flexible. Now we work

more in partnership with families where there are concerns to

make sure they get support before things reach a crisis.

Very few adults harm children deliberately and
most often, when harm does happen, families
need support, not punishment or the removal of
their children. 

Ceredigion County Council social workers and
other professionals get involved when parents
may be unable to protect their child from 
harm and need some help. In some cases
Dyfed-Powys Police Public Protection Unit will
investigate with social workers to help protect
children and decide whether an offence has
been committed against a child.

There have been lots of negative reports in the
media about social workers and what happens
when concerns about child abuse are reported. 

Many myths exist, so for the record:

1. Child abuse is not easy to
recognise, prevent or stop.
It is rarely possible to definitely say that a child
has been abused or by whom. A careful
assessment is needed in order to find out what
has happened and what support and protection
will best help the family. As a result it can be
difficult to avoid some intrusion into family life.
A social worker will ask questions about the
family circumstances, consider the frequency
and the seriousness of the incident and the

effect on the child. All of these factors will help
to decide what should happen next to support
and protect the child and family.

Social workers and the Police have a duty 
(they have no choice about this) under The
Children Act 1989 to investigate concerns of
child abuse.

2. Professionals are not solely
responsible for protecting children.
Traditionally, social workers have been
expected to make sure that children are safe. In
order to do this well, they rely on information
from parents, family, other professionals and
the local community who all play an important
part in identifying concerns about those close
to them. This helps to ensure that parents and
carers are offered support before the situation
becomes far worse.

3. Reporting child abuse rarely results
in the child being removed from home.
This is not the main aim of child protection
investigations and rarely happens. Social
workers can only remove children from home
with a court order, having demonstrated that
there is serious and immediate risk. In
emergency situations the Police have power to
remove a child for 72 hours.

myths and realities
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WARNING SIGNS

Sometimes,
children are not
always able to tell
you if something is
wrong so note
changes in their
moods, behaviour
and physical
appearances. 

ACTION

If you have any
concerns about the
care your child is
receiving, speak
promptly to the
person in charge
If you have serious
concerns about your
childís safety,
remove your child
immediately and
contact your local
social services
department. You
should also ring the
CSSIW complaint
line to let them
know what you 
have done.

WHAT TO SAY

Tell your child who
will be looking after
them, where they
are going, how long
for and whom they
need to ask for their
daily needs. Find
out about what a
typical day or
session consists of.
Be prepared and
ask plenty of
questions. 

PREVENTION

Take up references
from others who
have used a
particular childcare
service. Look for
trained and
experienced staff. 
Visit the facilities
and look for busy
and relaxed children
who seem happy and
purposeful. Check
how you will be
informed about your
childís progress and
in case of emergency.
From an early age
talk to your child
about their routine
and encourage them
to continue to tell you
about their day when
they are in school.

CONTACTS

ï Ceredigion
Childcare
Information
Service 
01545 572636

ï Ceredigion 
Social Services
Department
Contact Centre
01545 574000

ï Care and Social
Services
Inspectorate 
for Wales, 
Mid Wales
Regional Office 
01970 653860

ï Day Care Trust 
020 7840 3350

Evan is 7, and I was very careful to visit and discuss his needs at the after-school

club. It now means I can work a full day knowing his needs are being met and he is in a

safe environment. He has made lots of new friends not just other kids but members of staff

too. I can relax and get on with what I need to doÖ life is so much easier.

As a parent you are usually the best judge of
whether a childcare service will suit your child. 

When you leave your child in the care of others,
you might want to check that:
• Their needs are being met and respected
• Their cultural background is recognised 
• They will be happy there 
• The atmosphere feels right 
• There is an agreeable settling in arrangement
• A stable group of children attends so 

your child can make friends 
• Mealtimes are relaxed and fun 
• The outside area is well planned and 

spacious 
• There is plenty of opportunity for your 

child to engage in varied and carefully 
planned activities.

You will want to ensure that your child is left in
secure premises and that well trained and
experienced staff are caring for your child. You
will also want the opportunity to get involved and
know about what your child is doing day to day.

What types of childcare are available?
The main types of childcare for the under eights
are: childminders, day nurseries, playgroups,
out-of-school clubs and family centres.

Childminders are registered professional
daycarers who work in their own homes to
provide care and learning opportunities for
other people’s children in a family setting. They
are registered and inspected by CSSIW. 

Day nurseries look after the under fives for the
length of the adult working day. Social Services,
voluntary organisations, private companies,
individuals, business or community groups
might run them. They are registered and
inspected by CSSIW.  

Playgroups provide sessional care for
children aged between two and five. Sessions

usually last no longer than four hours. Most of
them are run by voluntary management
committees with qualified staff. They are
registered and inspected by CSSIW.

Out-of-school clubs, or kids clubs, provide
sessional play and care for school-aged
children from three upwards. There are
breakfast clubs that open before school, after-
school clubs that open after school and holiday
playschemes that open during the school
holidays. Out of School clubs are inspected by
CSSIW once a year. 

There are also informal parents and toddler
groups - drop in sessions for children and their
parents. As parents stay with their children,
these groups do not have to be inspected. Ask
your Childcare Information Service, local
library, check out local newspapers, notice
boards or local information centres.

Private fostering is very different from the
care provided by local councils through
approved foster carers. It occurs when a child
under 16 is cared for for more than 28 days by
an adult who is not a close relative, by private
arrangement between the parent and the carer. 

If you are thinking about placing your child with
a private foster carer, or becoming a foster
carer, the first thing you must do is contact your
Social Services Department. Social Services
are required by law to approve such
arrangements. 

The prospective foster carer will need as much
information as possible about your child
(including medical history) and Social Services
can give you a form to help with this. As the
birth parents, you retain full parental
responsibility. You must remain in touch with
the private foster carer and participate in all
decision-making processes concerning your
child’s life.

how do I make the right choice?

● All registered childcare in Wales must meet national standards set
down by the Care and Social Services Inspectorate for Wales (CSSIW)

● The Childcare Information Service holds information on registered
child care services, leisure and family services 

● Talk to other parents. Personal recommendations are helpful, but you
should take up at least two references

î
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WARNING SIGNS

Parents who have
limited support.
A child who is
frequently seen outside
and alone for extended
periods of time.
Childcare arrangements
that keep going wrong.

ACTION

If there is immediate
risk of harm to a child,
call the police.

WHAT TO SAY

If you are worried
about a child being
left alone, talk to the
parent, a health
visitor, teacher or a
social worker.

PREVENTION

Think about shared
babysitting and
discuss this with
neighbours, friends or
other parents you have
contact with. Find out
about After School
Clubs and Holiday
Play Schemes.

ï Ceredigion Social Services Department Contact Centre 01545 574000
ï Ceredigion Childcare Information Service 01545 572636
ï Ceredigion Children and Young Peoples Information Service 01545 572636
ï Your health visitor/school nurse
ï NSPCC Cymru (bilingual service) 0808 100 2524
ï One Parent Families/Gingerbread 0800 018 5026

● Never leave a young child alone

● Children under 13 years should not be left

● Children are not ready for this amount of responsibility

● Leaving a child alone places them at risk of harm 

● It can be a lonely and frightening experience 

● Plan who you could contact for emergency care

When mum goes out, 

I lock the door from the insideÖ

she calls in the letterbox to say

goodbye, I leave the lights on in

case anyone tries to get in. Mum

usually comes home in the night

when I am asleep.

If a child is not ready to be left alone it can 
be a sad, lonely, frightening and dangerous
experience. There are many possible risks,
both physical and emotional, which could
affect your child in a negative way.

In addition, the level of responsibility which is
given to the child to look after themselves to
somehow manage whatever may happen is
impossible for a younger child. They may say
that they do not mind being left and may find it
exciting initially, but they cannot fully know the
possible risks and how to handle them.

Even the relatively ordinary things that happen
in life, such as hunger, a storm, the phone
ringing or someone coming to the front door
can cause problems. An accident, feeling ill or
a power cut may occur and these are not issues
that a child could deal with. 

If they are alerted, the Police and/or Social
Services may take action if they think that a
child has been neglected by being left alone.

Neglect happens when a parent or carer fails to
meet children’s basic needs of food, shelter,
security, attention or protection from exposure
to danger.

The NSPCC have issued guidelines advising
that children under the age of 13 should not be
left alone. While this recommendation does not
have the force of law, it is suggested as good
practice. Children under this age do not have
the maturity to manage the responsibility of
being left alone and this may be particularly so
if they are physically or learning disabled. 

As a young person reaches adolescence,
leaving them alone after school, for an evening
or during the day is less concerning as long as
they are prepared and aware of what to do if
they are worried or need anything. So
preparation for this is necessary. If your child is
13 or over and you feel he or she has the
maturity and ability to deal with this, it is
important that they know where you are and
who to contact in an emergency.

common sense and the law
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WARNING SIGNS

Any violence
between adults 
will negatively
affect children.  
Seek support 
and help as soon 
as possible. 
The longer it lasts
the more damaging
violence is.

ACTION

Report your concerns
about yourself or
someone else to
the police.
If you are worried
that your child
might be affected,
talk to them about
what is happening.
Spend time together
talking through
worries they have.

WHAT TO SAY

Children need time
to discuss the
feelings they have
about violence.
Children need to
know that it is not
their fault and that
this is not the way
relationships
should be.

PREVENTION

A violent partner
can take
responsibility for
violence by seeking
help to stop. Make
sure that you offer a
positive role model
for children so that
they learn other
ways of behaving. 

CONTACTS

ï Cardigan Womenís
Aid 01239 615385

ï Aberystwyth
Womenís Aid 
01970 625585

ï Aberystwyth
Womenís Aid
Information Centre
01970 612225

ï Ceredigion
Domestic Violence
Officer, Dyfed -
Powys Police 
0845 3302000

ï National Domestic
Violence Helpline
0808 2000 247  

ï Mankind (Advice
line for men) 
01273 510447

● Domestic violence teaches children to use violence

● Violence can affect children in serious and long-lasting ways

● Where there is domestic violence there is often child abuse

● Children will often blame themselves for domestic violence

● Alcohol misuse is very common when violence occurs in families 

● Pregnant women are more vulnerable to domestic violence

I crept

downstairs because 

I heard arguing. 

Dad was standing over

mum kicking her. 

I made sure that my

sister did not see, but

we still heard. When

mum came upstairs,

her nose was bleeding

and we all cried, we

stayed there until dad

went out.

Domestic violence is a crime and a major social
problem affecting many families. In 90% of
reported domestic violence incidents, children
have either been present in the same or a
nearby room.

Children who witness, intervene or hear incidents
are affected in many ways. What can be
guaranteed is that children do hear, they do see
and they are aware of violence in the family. 

Children will learn how to behave from
examples parents set for them. Domestic
violence teaches children negative things about
relationships and how to deal with people.

For instance:

• It can teach them that violence is an acceptable
way to resolve conflict.

• They learn how to keep secrets.
• They learn to mistrust those close to them and

that children are responsible and to blame for
violence, especially if violence erupts after an
argument about the children.

Many people find it difficult to understand why
people remain in or return to violent situations.
A combination of fear, love, the risk of
homelessness and financial issues can make it
very difficult for partners with children to leave
and some may not want to.

Short-term effects
Children are affected in many ways by violence,
even after a short time. These effects include:
feeling frightened, becoming withdrawn,

bedwetting, running away, aggressiveness,
behavioural difficulties, problems with school,
poor concentration and emotional turmoil.

Long-term effects
The longer children are exposed to violence,
the more severe the effects on them are. 
These can include:

• A lack of respect for the non-violent parent.
• Loss of self-confidence, which will affect their

ability to form relationships in the future.
• Being over-protective of parent.
• Loss of childhood. 
• Problems at school. 
• Running away.

If you are worried about domestic violence,
discuss it with someone else.

If you are violent and have children, you can
seek help to stop what is happening.

If you are a victim you can apply, without the
need for a solicitor, for a Non-Molestation
Order in the Family Proceedings Court. 

If you would like details of solicitors in 
your area who deal with family law, contact the 
Law Society on 020 7242 1222 or look in the
Yellow Pages.

how does it affect children?
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WARNING SIGNS

A range of signs can
indicate if a child
may have been
shaken, including
feeding difficulties,
lethargy, eye
injuries, vomiting,
irritability, speech
and learning
difficulties,
developmental
delay, seizures 
and paralysis.

ACTION

If you are worried
about your child,
take him or her to
see your Doctor,
Health Visitor or 
to the Casualty
department. Seek
support, including
the helplines listed
under Contacts 
(see right).

WHAT TO SAY

Develop communication
with your child using
eye contact, smiling,
cuddling and talking.
This will develop
your understanding
and responsiveness
to your babyís needs
when he/she is
having difficulties.

PREVENTION

It is never safe to
shake a child, not
even in play. 
It is important for
siblings playing
together or for the
babysitter or any
other carer to be
made aware of 
the dangers.

CONTACTS

ï Your family 
health visitor 

ï Your GP
ï CRY-SIS 

08451 228 669 
ï Parentline Plus

0808 800 2222
ï NHS Direct 24 hrs

0845 4647
ï Cymorth

Ceredigion 
Home-Start 
01545 571317

● Shaking is often a response to extreme frustration

● Shaking can cause damage that you cannot see

● Shaking can cause damage that is long lasting

● Never shake a child for any reason 

● There are different ways to cope with a crying baby 

● Do not suffer alone, seek support from others

When Betsan was

young I thought I couldnít

manage. She cried all the time, 

I was exhausted and nothing

worked. I felt such a failure. 

I got so angry with her I felt

like shaking her to stop her

noise. I had no idea how much

that could hurt her.

Why do people shake babies?
Often, although not always, babies and young
children are shaken when a parent or carer
becomes very frustrated when they will not stop
crying due to colic, illness or feeding difficulties.
On average a baby will cry for at least two hours
every day. If a baby has additional difficulties,
they will cry more and this can be very stressful.
One in ten babies cry much more than this
average and many parents experience a great
deal of difficulty managing this. 

Many parents may not realise the extent of the
damage that a shake can do to a young child.
Parents/carers who have a low tolerance level
may become angry and more likely to give in
and shake the child. However there are many
alternatives to try and people to talk to. 

Some very rough play with a young child can
also cause some similar injuries so never
shake a young child.

What damage can shaking cause?
Shaking a baby can cause death or serious 
and long-lasting brain damage. Shaken Baby
Syndrome is an injury that results when a baby
is shaken fiercely so that his or her head
wobbles rapidly back and forth. The force of
this can tear the blood vessels that connect the

brain and skull. This happens because a young
child’s neck muscles are not strong enough to
hold their head firmly. The action of shaking
can cause serious damage, even though the
parent does not perceive it as fierce. Never ever
shake a baby for any reason.

Ways to cope with a crying baby
Crying is the way all young babies make sure
that their basic needs for hunger, thirst, a
change of nappy and company get met. Crying
is neither your fault nor the fault of your baby.
Some of the ways to cope include:

• Count to ten before doing anything and allow
yourself to calm down.

• Consider using a dummy.

• Hug and cuddle your child - perhaps with the
use of a baby-carrier so that they are close to
your body in order to help soothe them.

• Go for a walk or a drive to help them sleep.

• Make use of a helpline in times of crisis.

• If necessary walk out of the room for a short
time, ensuring that you are nearby.

• Ask someone else to take over for a while.

different ways to copeî
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